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Fix payment acceptance at your eCommerce
store and start selling more online
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Consider a customer journey at your eCommerce store
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Exploring Product Checkout Payment Product
the store selection delivery
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S4 trillion

Abandoned goods in shopping carts

Source: SWRVE, 2021
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59%

Abandoned carts when a preferred payment method was unavailable
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Source: PayPal, 2023
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Houston, we have
a $2.3t problem...
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What payment methods should you accept
on your eCommerce website?
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World of electronic payments became very complex
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Forecasting top eCommerce payment methods in Europe by 2027
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5 Lt
Digital Credit & Account to BNPL
wallets debit cards account
40% 32% 19% 8%

Source: Worldpay, Payment & Commerce Market Intelligence
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[\TB WAY

SIBS’s digital solution to simplify your
payments by allowing you to do
everything from your mobile phone
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MB WAY transformed habits towards the
adoption of mobile digital services and is
one of the most comprehensive and
successful wallets in Europe

THE LEADING PAYMENT APP
+30M  15M

transactions POS+eCom
per month payment monthly

[ 2
+5M +142k +25M

USERS MERCHANTS CARDS

g ’n' "3
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+12k +425k +11.5M

ATM’S  POS TERMINALS ~ ACCOUNTS

P2P instant QR Code & NFC in-store
transfers Virtual cards payments
—_— Y
v  we g
Enviar Cartoes Pagar com Cardless
Dinheiro MBNET MB WAY .
withdrawals
Ask for
mney & B W
h\ Pedi Dividi Levant :
Dinheiro ot Dinheiro Recurring
payments
\d
Access to / ﬁ = Q’ J
MULTIBANC Utilizar Ser Pagamentos
Autorizados

. MULTIBANCO Solidario
O without
card .
Donation

Split
account
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MB WAY PROVIDES THE BEST PAYMENT
EXPERIENCE!
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—
MB way
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Enviar Cartd Pagar
Dinheiro MBNET com MB WAY
Pedir Dividir Lev
Dinheiro Conta Dinheiro
&
S ﬁ
Pagar Utilizar entos
com MB WA MULTIBANCO ados
X
INiclo ATV .DADt‘ CHALLENGE M4
P2P Transfers

€ Withdrawals

PAY
QR Code/NFC +
eCommerce

v 4 = 1300

// N . )
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NV CREDIT CARD
Pagou 10,00 €
DEBIT CARD
MB WAY
<]
Pedir Dividir
Dinheiro

Conta

FECHAR

Portuguese people prefer to pay with MB WAY

28.1%

Launched in 2015, MB WAY is the preferred payment
method (with even more impact for Gen Z and
Millennials)

Total

15-24y
Source: Marktest, 2022

23-34y

35-44y

45-54y

SIBS.
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MB WAY IS THE FASTEST
GROWING PAYMENT METHOD!

- Online payments

- Online payments with MB
WAY

2020 2021 2022

31%

of overall CNP payments are made
with MB WAY

76%

of online shoppers pay with MB WAY
when it’s available
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Safe online shoppmg and secure payments
became the must a long time ago and war with
fraud in payments will only mtenSIfy
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Online shoppers abandon their cart when they don’t trust the website with card information

Source: Baymard, 2023
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Variety of fraudulent transactions at eCommerce

Hacking to Phishing Stolen Chargeback
takeover scams payment fraud
accounts information

Fraudsters continually develop and refine new strategies, making it progressively

harder for businesses and consumers to identify and avoid fraud
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GREAT ONLINE

),' EXPERIENCE

Confomo

Make online payment experience as easy and
seamless as possible

-----
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Amazon’s one-click checkout became a game changer

And you can also benefit from it since 2017

Kindle (modelo de 2022): nuestro Kindle () i, quiero entrega GRATIS

méS CompaCtO y ligerO, con una pantaua Te ofrecemos Ejna pruglba GRATIS de 30
de alta resolucion de 300 ppp y 6 L
pulgadas, y el doble de almacenamiento |

Negro, sin publicidad

Marca: Amazon 1 1 080€

4,7 % ¥ v 5.006 valoraciones | Buscar en esta pagina

Entrega GRATIS el viernes, 5 de

@ 1 caracteristica de sostenibilidad v Entering the b][[lng, Sh]pp]ng

5 mil+ comprados el mes pasado and payment information

with just one click of a
button

amazon prime

Disefio compacto con una pantalla
de alta resolucién de 300 ppp 1 'I 080 €

Pasa el ratén por encima de la imagen para ampliarla Los precios de los productos vendidos en Amazon incluyen el IVA.
Dependiendo de tu direccion de entrega, el IVA puede variar al finalizar la
compra. Para obtener mds informacion, haz clic aqui.

Este es el ultimo modelo de este producto

Color: Negro Comprar ya

" N
| Envio desde =~ Amazon
Copyright: Amazon . .
. - Vendido por Amazon
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Cantidad: 1
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Apple Pay provides seamless online payment transactions

Different devices with equally secure, efficient, and convenient payment experience

Copyright: Apple
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MB WAY

AUTHORIZED PAYMENTS

USE CASE

ONE CLICK SHOPPING

<IBS Partner
» in Payments



Enrollment to the new payment method (1/2)

MERCHANT

SuperMarket

Q Procurar

v 4 81300

&)
7 13,75€

PAYMENT METHOD

¥ 4 8 13:00

o

SuperMarket
PAGAMENTO

O Multibanco Homebanking ‘NIB,

¥ 4 8 13:00

SuperMarket

() Multibanco Homebanking

@® MB WAY X

N° de telemdvel associado ao MB WAY

> O mBway @m/ +351 »

u-‘."'m

Gel Aloe Vera
13,75 €

.

O cartdo de Crédito

O PpayPal P PayPal

Quero adicionar SuperMarket

aos Pagamentos Autorizados do
meu MB WAY

Nio precisa de validar as suas préximas
compras no MB WAY.

Saiba mais

Antes de concluir a minha encomenda
declaro que li e aceito as condiges.

D ——— Quero adicionar SuperMarket

ACTIVATE

¥ 4 8 13:00

o

() Multibanco Homebanking

SuperMarket

o

SuperMarket

® MBWAY X —
MB way
e
N° de telemdvel associado ao MB WAY
Verifique a sua app MB WAY

+351 v 912345678 (+351 912 345 678)

1. Confirme o pagamento desta
compra.
aos Pagamentos Autorizados do
meu MB WAY

Nio precisa de validar as suas préximas
compras no MB WAY.

2. Adicione SuperMarket aos seus
Pagamentos Autorizados para nao
ter de validar os préximos pagamentos

; . no MB WAY.
Saiba mais

@ Vélido até as 13h10 (10 minutos)

Antes de concluir a minha encomenda

declaro que li e aceito as mndigﬁes‘,f
PAGAR 13,75 €

1. Product list

2. Choose payment method

3. MB WAY

5. Feedback screen

SiB

4. Activate Pagamentos

Autorizados b
artner
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Enrollment to the new payment method (2/2)

MB WAY MERCHANT
ACTIVATE PAGAMENTOS AUTORIZADOS SUCCESS
V401230 ¥ 4 & 1300 v 4 & 1300 v 4 B 1300 ¥ 4 & 13:00
< Pagamentos autorizados @ < SuperMarket e

% — o
/ ~

. Autorizar ‘M_B, WAY : ~_ _~

0s pagamentos £\

N

. EM X
Indique o seu PIN MB WAY ~
SuperMarket
Compras online

Por autorizar

Esqueceu-se do PIN? Adicionou SuperMarket
B Autorizacdo pendente Recupere-0 no MULTIBANCO aos Pagamentos Autorizados Finalizou a sua compra!
“— Adicione SuperMarket aos seus
Pagamentos Autorizados. Pagar do cartao e 0000 - > Pode consultar as compras e alterar as N&o precisa de confirmar as suas
definigoes em Pagamentos Autorizados. prommta,ssc‘lugwpras. ”Za%%yza WAY
CONTINUAR Vélidoate (@ 31de maio, 2022 > e © maio de :
1 2 3 Nao precisa de confirmar os proximos
Limite maximo mensal @ 200€ > pagamentos até ao limite que definiu.

sem PIN MB WAY

Ao escolher Autorizar, confirma que leu e aceitou
os Termos e Condiges do comerciante,
e autoriza que Ihe sejam facultados os seus 7 8 9
dados para a compra.

Bloqueado

g EmEm . 0 ¢ .

6. Act.ivate Pagamentos 7.Settings (card, limit, end 8. Authenticate 9. Success
Autorizados date)
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Fast checkout (after enrollment)

MERCHANT
PAY WITH PAGAMENTOS AUTORIZADOS

¥ 4 & 13:00

SuperMarket e

v 4 &13:00

SuperMarket e

SuperMarket

Q_ Procurar 0,00 € =
= O MBWAY MB way
@ MB WAY X
Pagamentos Autorizados
N° de telemével associado ao MB WAY
Finalizou a sua compra!
+351 v 912345678 P
N&o precisa de confirmar as suas
préximas compras na app MB WAY
Autorizado até 31 de maio de 2022.
Pode alterar as definigoes dos
Pagamentos Autorizados no seu MB WAY.
Gel Aloe Vera 13,75 €

Fechar

oD’ G

2. Fast check-out powered 3. Success
by MB WAY Pagamentos

Autorizados

1. Choose the product

MB WAY

CHECK PAYMENT

V40l 1230

13:04

mB Pagamento efetuado 13:00
= Pagou 13.75€ a SuperMarket. Consulte os
movimentos em Pagamentos Autorizados.

Bloqueado

a

4. Push notification with
payment succeeded

v 4 = 1300

< SuperMarket ®

DEFINIGOES MOVIMENTOS

=

Compras online
Este més gastou

13,75 €

186,25 € ateé atingir o limite sem PIN

@ Pagamento -13.75€
SuperMarket

25 jan. 2021-14:00:01

[35 Ativagao Pagamentos autorizados
24 jan. 2021-14:16:22

5. Manage payments

SIB
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Choose the right payment gateway for your
business

S Partner
}vl BS® in Payments
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Selecting payment gateway

Multiple criteria

a) Consider all the considerations above
b) Total cost (initial investment + usage)
c) Reliability and support

d) Integrations

e) Value added services

f)  Omnichannel experience

SI B Partner
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Some of the popular payment gateways close to you

Partner '
in Payments

Note: Over 300 payment gateways for Europe and North America and 900 worldwide.
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SIBS

GATEAWAYS

The most convenient and secure
payment options available

Partner
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PROVIDES THE MOST RELEVANT PAYMENT
METHODS IN PORTUGAL

INCLUDING MB WAY, MULTIBANCO REFERENCES AND THE
MAIN INTERNATIONAL PAYMENTS SYSTEMS SUCH AS VISA,
MASTERCARD2, AMERICAN EXPRESS AND UPI

'AMERICAN <I Bs Partner
EXPRESS » in Payments



SIBS Payment Gateway

SI BS Partner
= in Payments

& B & % @ 0 =

Source: https://www.pay.sibs.com/
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Cetting Started
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Main highlights

Figure out the Simplify user Make it safe for Choose the
best payment experience your business right partner
methods for during and for your for payment
your target checkout shoppers gateway
customers process
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Thank you!
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Reach out to me:
artur.poluektov@sibs.com

A informacao contida neste documento é propriedade da SIBS e nao pode
. ser duplicada, publicada ou fornecida total ou parcialmente a terceiros sem
www.sibs.com o prévio consentimento da SIBS.
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