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+ 13.670 + 560 + 4.400 + 17.0001 + 640 K + €3.100M + 5.000 + 7.000

443 M € 345 M € 148 M € 59 M €







PICK UP PARCELS

RETURNS

SHIP PARCELS

OPEN TO ANY LAST MILE DELIVERY OPERATOR
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CTT  as a one-stop integrated player in Iberia offering e-commerce 
solutions across the whole value chain
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DELIVERY NOTICE

e24h

e48h

PREDICT REAL-TIME NOTIFICATIONS FLEXIBLE DELIVERY PAPERLESS COLLECTION

Receipt

notice/notification the

day before delivery via 

SMS or email 

On the day of delivery, 

notify the recipient of 

the time slot in which 

the shipment will be 

delivered (SMS or e-

mail)*. 

Information in real-time 

for shipment tracking, 

status, delivery 

prediction or any 

incident.

The recipient will be 

able to choose the 

delivery option that 

best suits them.

Change of delivery day

Change of delivery
address

PUDO pick up

We facilitate shipping to 

the issuing customer, by 

collecting their 

shipments or returns in a 

simple and agile way, 

either from home or 

through a CTT PUDO 

without the need to 

print labels.



https://www.ctt.pt/empresas/e-commerce-e-logistica/e-commerce/plugins-para-lojas-online


https://www.ctt.pt/empresas/e-commerce-e-logistica/e-commerce/lojas-online-ctt/index
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https://www.ctt.pt/empresas/encomendas-e-correio/receber/receber-respostas-devolucoes/devolucao-facil/index
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https://www.ctt.pt/empresas/pagamentos/payshop-online-payments/index
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